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A YEAR OF WINS
SECURING BIPARTISAN SUPPORT & LEGAL CRACKDOWNS

Congressional Victory: We closed the 90/10 loophole,
finally ending the treatment of veterans as dollar signs in
uniform!

Protecting the “Protect the GI Bill Act”: We
surmounted significant implementation hurdles at VA
and fought off industry’s attempts to undermine our
landmark new law.

New Administration: We proposed executive actions for the
White House to protect veterans. We also provided robust input
on new rulemaking at the Education Department, advised
negotiators, mobilized veterans leaders, and brought 30 student
veterans to testify.

Public Praise: We were the only non-governmental entity
thanked by the Education Department when it granted
borrower defense relief to 18,000 ITT Tech students.

Crackdown: We submitted evidence and pressed for
government action, resulting in a scam school being
cut off by VA, an accreditor’'s shortcomings being
amplified, and productive current investigations.

Financial Protection: The Consumer Financial
Protection Bureau began enforcing the Military Lending
Act after years of our advocacy for it.
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https://vetsedsuccess.org/veterans-education-success-hails-closure-of-9010-loophole/
https://vetsedsuccess.org/veterans-education-success-celebrates-landmark-law-protecting-the-gi-bill/
https://www.stripes.com/opinion/va-should-rein-in-predatory-for-profit-schools-1.660646
https://www.ed.gov/news/press-releases/department-education-announces-approval-new-categories-borrower-defense-claims-totaling-500-million-loan-relief-18000-borrowers?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=%E2%80%9D
https://vetsedsuccess.org/our-full-page-ad-for-the-military-lending-act/

THE 90/10 LOOPHOLE: CLOSED!

We fought for a decade
to close the 90/10
loophole to remove
for-profit colleges’
iIncentive to deceive

veterans. Veterans are
no longer “dollar signs
in uniform”!

Ehe New Uork Times

Congress Closes Loophole That Made
Veterans a Target of For-Profit Schools

The new economic stimulus package makes a tiny change that
military veterans pushed for in hopes of stemming aggressive
recruiting tactics.
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https://www.nytimes.com/2021/03/11/business/veterans-for-profit-schools-gi-bill.html
https://vetsedsuccess.org/news/in-the-news/
https://vetsedsuccess.org/what-we-do/policy-advocacy/our-work-with-the-executive-branch/education/90-10-loophole/

13 veterans organizations send “Bill of Rights" to the
White House.

President Obama sighs Executive Order 13607.
Senate HELP Committee publishes shocking report.
Congress passes law requiring greater Gl Bill
transparency.

A whistleblower we assisted testifies before Senate
Defense Appropriations Committee. A dozen veterans
organizations join our letter to Ed. Dept. and letter to
DoD. We press VA to trademark "Gl Bill."

We press VA to launch student complaint portal
and college choice tool. We provide information for
PBS NewsHour special, “Is the Gl Bill Benefitting
For-Profit Colleges Instead of Helping Veterans?”

The New York Times decries loophole in a damning
editorial. We provide information for second PBS
NewsHour special, “Are For-Profit Universities Taking
Advantage of Veterans?”

We collaborate with Yale Law School on a report on
deceptive recruiting of veterans, with a press conf.
with Sen. Blumenthal. Our letter, with 23 veterans
organizations, demands VA oversight. We bring 4
defrauded veterans for a press conf. with Sen. Carper.
We bring forward a high-level ITT Tech whistleblower.
Our press release receives broad support.

Our report on 90/10 is praised in a New York Times
editorial. 29 veterans organizations support
legislation and 12 join press conference. We bring
veterans to testify at Ed. Dept.

2018

A DECADE OF EFFORT TO CLOSE THE 90/10 LOOPHOLE

We host a panel of student veterans for Hill staff, and
bring student veterans to Hill offices and Ed. Dept.
hearings in DC, New Orleans, and WI. We film a PSA
video. We host a briefing for veterans organizations on
illegal practices of for-profit colleges. We encourage
veterans organizations to stop legislation that would
have worsened 90/10.

NBC News and HBO’s Wyatt Cenac interview our
whistleblowers and student veterans. We publish an op-
ed in the New York Times. Our report on for-profit
colleges' spending more on marketing than education
garners significant media coverage. We bring a student
veteran to testify before Congress, and 30 student
veterans join our Hill Day and press conference. We film a
PSA of student veterans. 37 veterans organizations join
our letter. We hold a press conference with veterans
groups and a student veteran panel. We publish an op-
ed. Within 24 hours of the GOP Senate Chair’'s suggesting
he won't close the loophole, 34 veterans organizations
signh our press statement drawing a line in the sand. One
month later, the Chairman agrees to close the loophole,
and the first-ever bipartisan bill is introduced.

We increase pressure on Congress from the states,
securing Maryland's closure of 90/10. We bring veterans to
speak at 2 Capitol Hill press conferences, a Congressional
panel, Hill meetings, videos, and interviews with major
news outlets. We expose deceptive college websites and
get an FTC crackdown. We publish reports on deceptive
ads and schools with repeat law enforcement actions.
NYT publishes editorial demanding Congressional action.
We co-author an op-ed with Gen. Wesley Clark.

We urge Congress to close the loophole through COVID
relief legislation in a letter from 31 veterans organizations.
We compile legal arguments for the Senate
Parliamentarian. Finally, the 90/10 loophole is closed.



https://vetsedsuccess.org/news/in-the-news/
https://vetsedsuccess.org/wp-content/uploads/2018/11/jan-18-2013-mso-vso-educational-bill-of-rights.pdf
https://vetsedsuccess.org/principles-of-excellence/
https://vetsedsuccess.org/principles-of-excellence/
https://www.help.senate.gov/imo/media/for_profit_report/PartI.pdf
https://www.govinfo.gov/app/details/PLAW-112publ249
https://www.govinfo.gov/app/details/PLAW-112publ249
https://vetsedsuccess.org/former-devry-military-recruiter-whistleblower-testimony/
https://vetsedsuccess.org/former-devry-military-recruiter-whistleblower-testimony/
https://vetsedsuccess.org/public-comment-by-veterans-military-organizations-on-the-need-to-count-veterans-in-the-education-departments-ipeds-system-2/
https://vetsedsuccess.org/public-comment-by-veterans-military-organizations-on-dod-tuition-assistance-mou/
https://www.usnews.com/opinion/blogs/carrie-wofford/2014/02/07/obama-executive-orders-have-already-helped-veterans
https://www.pbs.org/newshour/show/gi-bill-benefitting-profit-colleges-instead-helping-veterans
https://www.pbs.org/newshour/show/gi-bill-benefitting-profit-colleges-instead-helping-veterans
https://www.pbs.org/newshour/show/gi-bill-benefitting-profit-colleges-instead-helping-veterans
https://www.nytimes.com/2015/02/10/opinion/when-colleges-use-veterans-as-pawns.html
https://www.pbs.org/newshour/show/profit-universities-taking-advantage-veterans
https://www.pbs.org/newshour/show/profit-universities-taking-advantage-veterans
https://www.pbs.org/newshour/show/profit-universities-taking-advantage-veterans
https://www.law.yale.edu/sites/default/files/area/clinic/document/vlsc_ves-memo.pdf
https://law.yale.edu/yls-today/news/vets-clinic-highlights-need-protect-veterans-predatory-colleges
https://vetsedsuccess.org/twenty-three-veterans-and-military-organizations-ask-va-for-better-oversight-of-the-gi-bill/
https://vetsedsuccess.org/press-release-veterans-and-advocates-join-sen-carper-on-capitol-hill-urge-congress-to-close-90-10-loophole-v/
https://vetsedsuccess.org/veteran-leaders-express-outrage-over-manipulation-of-gi-bill-to-offset-cap-on-education-funds/
https://vetsedsuccess.org/data-shows-military-targeting-urgency-closing-90-10-loophole/
https://www.nytimes.com/2017/11/24/opinion/exploiting-veterans-profit.html
https://twitter.com/GIBillRights/status/930609577288196096
https://rebootcamp.militarytimes.com/veterans/2017/11/09/vets-groups-renew-efforts-to-limit-for-profit-schools-access-to-gi-bill-dollars/
https://vetsedsuccess.org/wp-content/uploads/2018/11/ryan-clark-ed-dept-remarks.pdf
https://twitter.com/GIBillRights/status/966742069283782656
https://twitter.com/GIBillRights/status/963825520365527041
https://twitter.com/GIBillRights/status/1039171730223386626
https://twitter.com/GiBillRights/status/1039929754856681472
https://vetsedsuccess.org/sept-mso-vso-student-protection-letter-education-department/
https://www.youtube.com/watch?v=2tMxkPxmtBw&list=PLmXCjqMcn14UOgE2Zqv_Xpt0wmGwXF7CZ&index=9
https://twitter.com/GIBillRights/status/966016627711102976
https://www.insidehighered.com/news/2018/03/21/veterans-organizations-oppose-republican-higher-education-bill
https://www.nbcnews.com/politics/politics-news/veterans-could-be-first-pay-devos-rolls-back-profit-college-n985891
https://vetsedsuccess.org/hbo-wyatt-cenacs-problem-areas-the-cost-of-college/
https://vetsedsuccess.org/hbo-wyatt-cenacs-problem-areas-the-cost-of-college/
https://www.nytimes.com/2019/02/18/opinion/betsy-devos-student-veterans.html
https://vetsedsuccess.org/should-colleges-spend-the-gi-bill-on-veterans-education-or-late-night-tv-ads-and-which-colleges-offer-the-best-instructional-bang-for-the-gi-bill-buck/
https://www.washingtonpost.com/education/2019/04/19/some-colleges-receiving-most-gi-benefits-spend-least-educating-veterans-report-says/
https://twitter.com/GIBillRights/status/1105552559786340352
https://twitter.com/GIBillRights/status/1139158344130801665
https://www.youtube.com/watch?v=Si9J-qXvWhU
https://www.youtube.com/watch?v=JOWPza9HPC0&list=PLmXCjqMcn14UOgE2Zqv_Xpt0wmGwXF7CZ&index=10
https://vetsedsuccess.org/37-veterans-and-military-service-organizations-write-congress-to-share-our-priorities-for-higher-education-act-reauthorization/
https://twitter.com/GIBillRights/status/1108734351603363840
https://www.youtube.com/watch?v=TdWOXTgxBYw&list=PLmXCjqMcn14UOgE2Zqv_Xpt0wmGwXF7CZ&index=14&t=336s
https://thehill.com/opinion/education/449445-the-90-10-rule-in-higher-education-is-a-target-on-veterans-backs#bottom-story-socials
https://vetsedsuccess.org/press-release-veterans-military-service-organizations-response-to-sen-alexanders-higher-education-legislation/
https://www.washingtonpost.com/education/2019/11/19/republican-leader-backs-restrictions-that-could-end-for-profit-colleges-aggressive-recruitment-veterans/
https://www.cassidy.senate.gov/newsroom/press-releases/cassidy-carper-lankford-tester-introduce-first-ever-bipartisan-senate-bill-to-protect-student-veterans-by-closing-the-90/10-loophole
https://www.baltimoresun.com/opinion/op-ed/bs-ed-op-0517-veterans-for-profit-colleges-20200515-va3rjagtprevzczj44uedijqmu-story.html
https://twitter.com/GIBillRights/status/1217506287459749889
https://twitter.com/GIBillRights/status/1227705888108154880
https://twitter.com/GIBillRights/status/1336749318016020481
https://twitter.com/GIBillRights/status/1319288651549847553
https://twitter.com/GIBillRights/status/1320751047011434498
https://vetsedsuccess.org/new-york-times-the-students-are-victims-of-fraud-but-the-government-wont-help/
https://vetsedsuccess.org/ftc-petition-lead-generators/
https://vetsedsuccess.org/issue-brief-investigative-analysis-advertising-trends-for-selected-postsecondary-institutions-during-the-covid-19-pandemic/
https://vetsedsuccess.org/factsheet-schools-with-repeat-law-enforcement-settlements/
https://www.nytimes.com/2019/12/31/opinion/for-profit-college-veterans.html
https://www.baltimoresun.com/opinion/op-ed/bs-ed-op-0301-veterans-student-loans-20200228-ksimhp3kazggfkluvaeqr7gftu-story.html
https://www.military.com/daily-news/2021/03/05/vet-groups-make-final-effort-kill-gi-bill-loophole-through-covid-relief-package.html
https://vetsedsuccess.org/90-10-loophole-closure-is-on-its-way-to-the-presidents-desk/

We delivered 8 oral and 3 written testimonies to Congress and federal agencies. We also led 28 policy
letters from veterans organizations and led key enforcement letters with education allies.

Legal Advocate Jennifer Federal Policy Manager VP William Hubbard VP Barmak Nassirian
Esparza delivered James Haynes urged testified about the provided expertise to the
powerful testimony to the Federal Trade importance to veterans Education Department’s
the Education Commission to act of Education Department accreditor oversight
Department about the against deceptive rulemaking entity.
impact of college fraud advertising.

on veterans.

Learn more about our policy advocacy.


https://vetsedsuccess.org/our-testimony-to-the-national-advisory-committee-on-institutional-quality-and-integrity/
https://vetsedsuccess.org/what-we-do/policy-advocacy/our-advocacy-letters/
https://vetsedsuccess.org/our-testimony-to-the-federal-trade-commission-during-july-open-commission-meeting/
https://vetsedsuccess.org/our-testimony-to-the-department-of-education-on-negotiated-rulemaking-october-public-hearings/
https://vetsedsuccess.org/what-we-do/policy-advocacy/
https://vetsedsuccess.org/our-testimony-to-the-department-of-education-on-negotiated-rulemaking-public-hearings/

ELEVATING STUDENT VETERANS’ VOICES

We helped 72 veterans share their stories to influence policy:

veterans were interviewed for
veterans testified at the news stories, including CNBC,

Education Department NowThis, and NPR.

rulemaking.

veterans spoke on

Congressional and NGO
panels.

veterans visited 38 Congressional
offices (including Chair and

veterans submitted
Ranking of Veterans Affairs) during

statements for the record for a
our 2021 Hill Day. Congressional hearing.

Learn more about how we help students.
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https://vetsedsuccess.org/what-we-do/policy-advocacy/our-work-with-the-executive-branch/education/defrauded-student-veterans-loan-relief/
https://vetsedsuccess.org/what-we-do/civic-engagement/
https://vetsedsuccess.org/help-for-students/testimonials/
https://twitter.com/GIBillRights/status/1392104622660198405
https://vetsedsuccess.org/student-veteran-statement-joshua-queen-written-statement-to-senate-judiciary-committee/
https://www.cnbc.com/2021/11/11/veterans-with-student-debt-still-struggle-under-biden-administration-.html
https://www.youtube.com/watch?v=q4Helm0L7Hk
https://www.npr.org/2021/03/12/976342911/the-latest-coronavirus-relief-bill-includes-a-provision-that-will-help-veterans
https://www.npr.org/2021/03/12/976342911/the-latest-coronavirus-relief-bill-includes-a-provision-that-will-help-veterans

EDUCATION DEPARTMENT RULEMAKING

Our senior team provided intellectual firepower by prepping negotiators, analyzing proposals, and drafting language -
with wins on “aggressive recruiting” and ensuring veterans organizations “count” for Public Service Loan Forgiveness.

We also mobilized veteran leaders to speak out and brought forward 30 veterans to share their stories:
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“l was so close to finishing. But now, I've “University of Phoenix and other schools
lost over 20 months of my Gl Bill, no like them call themselves miilitary friendly
degree, and | can't get a hold of my but what they mean is military-benefit

transcripts.” friendly.”

“l never expected going to college would

be such a negative force in my life. But so

far, | have no college degree, very few
transferable college credits, and

unrelenting student loan debt.”

- Kolin Wilkins, Army Veteran | Vista College - Greg Engle, Air Force Veteran | University of Phoenix

- Joshua Queen, Air Force Veteran | Westwood College
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"They deliberately misled me, completely
pulling the wool over my eyes in order to
get me to enroll. Now, | have student

loans of more than $60,000."

- Josh Blumm, Military Dependent | Walden
University

"I know my story isn't unique, which, as a
former Marine, infuriates me."

"I wasted my time, my money, and my Gl
Bill on false promises."

- Nicole Wilson, Navy Veteran | Brown Mackie College
and Bryant & Stratton College

- Antonio Luna, Marine Corps Veteran | DeVry
University
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https://vetsedsuccess.org/what-we-do/policy-advocacy/
https://vetsedsuccess.org/what-we-do/policy-advocacy/our-work-with-the-executive-branch/education/defrauded-student-veterans-loan-relief/

DIRECT SERVICE
OUR LAWYERS GAVE ONE-ON-ONE SUPPORT TO 450+ VETERANS:

We helped ~ 60 veterans apply for “borrower defense” and “closed school” loan relief.
Our years of advocacy got 18,000+ ITT Tech students $500M in loan relief.

We fought private lenders, cancelling $100,000+ of private student loan debt.

We won full VA-funded tuition for a disabled veteran to attend medical school.

We won 2 veterans $20,000 of debt cancellation (caused by VA and school errors).
We helped dozens of disabled veterans get “total and permanent disability” loan relief.

We identified - and continue to help solve - Gl Bill eligibility problems at Howard University and MIT.

"It was only through your diligence, hard work and support that |
was able to eventually receive the educational benefits that will
enable me to acquire a career where | can more profoundly serve
my country." -lan, Air Force Veteran

“I'm so glad | trusted in the guidance and support of Veterans
Education Success. As a first generation graduate, this has been a
long journey, and I’'m so happy this nightmare is finally over and all
the hard work finally did pay off.”-Dilia, Marine Corps Veteran

Learn more about our legal advocacy. | Veterans Education Success 2021
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*, Tasha
@Tasha96354359

| just really want to thank @GIBIlIRights
@EricalLG @Arnold Ventures
@Ramond03 @advocate mike

@cachoeira_k @CarrieWofford and so

many more that helped me be a voice
for so many Veterans taken advantage
of by predatory colleges and helping
me get 100% loan forgiveness!

Correction Notice: Please Disregard Notice
Sent Sept. 7, 2021

Sept. 10, 2021

Borrower Defense Case: (i e

Dear Tasha Berkhalter:

The Department of Education
(Department) has approved your claim for
discharge of your federal student loans
under the borrower defense to repayment
rules, 34 C.F.R. §685.206(c) and/or
§685.222. We have determined that you
are entitled to a discharge of the loans

associated with your enrollment in
nroaramis) at ITT Fduratinnal Services

Q 9 =



https://twitter.com/Tasha96354359/status/1468983549449678854
https://vetsedsuccess.org/what-we-do/legal-advocacy/
https://vetsedsuccess.org/what-we-do/legal-advocacy/
https://www.ed.gov/news/press-releases/department-education-announces-approval-new-categories-borrower-defense-claims-totaling-500-million-loan-relief-18000-borrowers?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=%E2%80%9D

EQUIPPING LAW ENFORCEMENT

2| 2

&

We brought We researched and We produced “trends We filed motions to

unseal records of
Colorado’s
successful trial
against for-profit
college CEHE.

forward and exposed illegal analyses” of hundreds
supported half a practices by 4 of veteran complaints

dozen key college chains. about 2 large
whistleblowers to companies operating

law enforcement. 13 school chains.

“It’s immensely helpful, the work you’re doing.... In a nutshell, thank you. The
evidence you provided was really essential. Your student statements help
corroborate the claims and [your whistleblowers] are incredibly helpful.”

—Federal official to VVeterans Education Success,

Veterans Education Success 2021


https://vetsedsuccess.org/what-we-do/legal-advocacy/
https://vetsedsuccess.org/what-we-do/legal-advocacy/
https://vetsedsuccess.org/what-we-do/legal-advocacy/
https://vetsedsuccess.org/our-reply-in-support-of-our-motion-to-unseal-the-trial-court-records-in-the-colorado-governments-fraud-case-against-the-center-for-excellence-in-higher-education/

RESEARCH REPORTS Learn more about our research and reports.
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https://vetsedsuccess.org/postsecondary-outcomes-for-undergraduate-veterans-of-color/
https://vetsedsuccess.org/factsheet-defense-department-tuition-assistance-program-enrollment-and-credentials-earned-by-institutional-sector-for-fiscal-year-2019/
https://vetsedsuccess.org/policy-makers-need-additional-data-to-better-understand-postsecondary-outcomes-for-undergraduate-veterans-of-color/
https://vetsedsuccess.org/our-analysis-projects-findings-on-the-effect-of-closing-the-90-10-loophole-has-serious-shortcomings/
https://vetsedsuccess.org/factsheet-defense-department-tuition-assistance-program-enrollment-and-credentials-earned-by-institutional-sector-for-fiscal-year-2019/
https://vetsedsuccess.org/resources/research-and-reports/
https://vetsedsuccess.org/resources/research-and-reports/
https://vetsedsuccess.org/policy-makers-need-additional-data-to-better-understand-postsecondary-outcomes-for-undergraduate-veterans-of-color/
https://vetsedsuccess.org/postsecondary-outcomes-for-undergraduate-veterans-of-color/
https://vetsedsuccess.org/our-analysis-projects-findings-on-the-effect-of-closing-the-90-10-loophole-has-serious-shortcomings/

IN THE NEWS

57 news stories quoted us, including:

Che New Nork imes  The Washington Post

M A

9 student advice columns and policy
blogs, including:

What Vets and Servicemembers
Need to Know About Public Service £
Loan Forgiveness

CNBC NBC NEWS

& WORLD REPORT
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What to Do About Your GI Bill or
Veterans Education Benefits If Your
School Closes &
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Service Members and Veterans:

. Beware of Paycheck Advance Apps
our outlined an Lt y 4 pp

executive order for the STA RS%"'A:D‘\ESTRl PES and Easy ‘Credit’

incoming Biden team.

Learn more about our news.


https://www.stripes.com/opinion/va-should-rein-in-predatory-for-profit-schools-1.660646
https://www.stripes.com/opinion/va-should-rein-in-predatory-for-profit-schools-1.660646
https://www.washingtonpost.com/education/2021/06/16/itt-tech-debt-relief-biden/?utm_source=twitter&utm_medium=social&utm_campaign=wp_main
https://www.nytimes.com/2021/03/11/business/veterans-for-profit-schools-gi-bill.html
https://www.cnbc.com/2021/11/11/veterans-with-student-debt-still-struggle-under-biden-administration-.html
https://www.nbcnews.com/news/us-news/public-colleges-49-states-send-students-debts-collection-agencies-imperiling-n1268936
https://www.usatoday.com/in-depth/news/education/2021/05/18/online-college-closed-left-army-veteran-homeless/4894634001/
https://www.npr.org/2021/03/12/976342911/the-latest-coronavirus-relief-bill-includes-a-provision-that-will-help-veterans
https://www.usnews.com/news/education-news/articles/2021-03-09/democrats-nix-for-profit-loophole-that-targeted-veterans-and-servicemembers
https://www.military.com/daily-news/opinions/2021/12/16/what-vets-and-service-members-need-know-about-public-student-loan-forgiveness.html
https://www.military.com/education/gi-bill/what-do-about-your-gi-bill-or-veterans-education-benefits-if-your-school-closes.html
https://www.military.com/money/personal-finance/service-members-and-veterans-beware-of-paycheck-advance-apps-and-easy-credit.html
https://vetsedsuccess.org/news/

We brought in three new power-hitters to expand our policy and legal firepower
and support the higher ed community.

Will Hubbard, VP for Veterans Chris Madaio, VP for Legal Affairs, Barmak Nassirian, VP for

& Military Policy, drove policy led college cases as Assistant Higher Education Policy,
change while at Student Attorney General in the Maryland brings 30 years of expertise

Veterans of America and is a Attorney General’s Office. from college associations.

Marine Corps Veteran.
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